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Lee R. Whelan 
10302 Spring Meyer Road 

Louisville KY 40223 

November 8,2007 

Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
Fr&ort KY 40602 

RE: Case No 2007-004 10 

To Whom It May Concern: 

Will LG & E be able to guarantee that I will receive my bill in a timely manner to 
make up for the S less days allowed to make payment? In other words, that my bill will 
not be delivered to another address, then I wait for it to be forwarded to me (if the 
receiver even does that). Will LG & E’s accounts receivable record receipts in a timely 
manner @e., the day payment is received)? 

If LG & E wants customers to do their part, pay the bill 5 days earlier, then LG & 
E must do their part in not being the cause of Customers being charged a late penalty. 

f Lee R. Whelan 


